W PERrORMANCE SOLUTIONS

Workshop Repair Centre Facility

Newbury Data Recording Ltd
Premier Park

Road One

Winsford

Cheshire

CW?7 3PT

Tel: +44 (0) 870 224 8110

Fax: +44 (0) 870 224 8177

Email: ndsales@newburydata.co.uk
Web: http://www.newburydata.co.uk

BNewhury Data Newbury Data Tel: 0870 224 8110 Fax: 0870 224 8177 Page 1



B Perronmance sotvmons IR

About Newbury Data

Since 1974, Newbury Data has become the UK'’s leading manufacturer of industrial impact printers and Credit Card Size
encoded ticket printers. Newbury Data’s reputation for our own high quality and highly reliable printers has made us the number
one partner of choice from the worlds leading thermal printer manufacturers such as Citizen, Printronix and Zebra.  Our
expertise in impact and thermal printing solutions has allowed us to develop unique solutions to help our customers migrate from
legacy desktop or stand alone systems to use Mobile, Wireless, RFID and fully automated solutions interfacing into the latest
WMS and ERP systems.

With over 30 years of printing expertise, Newbury Data has the skills and understanding of printer communication and both
native and alternative printer programming languages. Allowing Newbury Data to seamlessly integrate new printing solutions,
into existing systems, without the need to change the current data streams. A vital tool when integrating current technologies
such as Citizen and Zebra Mobile printers or Printronix and Zebra RFID Printer/Encoders & SAMSys Readers into existing or
new Auto-ID and RFID applications. To compliment our printing solutions, Newbury Data has become a Quality Partner of
Datalogic and an Honours Partner with Intermec. These partnerships enable us to deliver full batch & mobile data capture
solutions including customer specific hand held computer software or full WMS solutions, making Newbury Data one of the most
sophisticated GS1 Auto ID solutions provider in the UK.
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New for 2006

CCS (Credit Card Size) Ticket Printing

e ND4020 Desktop and/or Kiosk Rail Ticket printing

o ND4025 Ticket printer for desktop or mobile ticket issuing.

e Corporate Office Ticket-on-demand (TOD) ticket printing Kiosk

Mobile Solutions

e New partnerships with Datalogic and Intermec extend the mobile hardware portfolio
e New Wireless security available in Zebra QLpl/us mobile printers

o ND4025 Ticket printer for desktop or mobile ticket issuing.

Wireless LAN Professional Services
e A complete range of RF professional services including sites surveys, WLAN security and fault diagnostics.

RFID
e GEN2 RFID Proof of Concept system including Printronix RFID Printer/Encoders and SAMSys Readers.

Healthcare Solutions

e TraceSAFE BTV: A blood transfusion verification system designed to comply to European Directive 2002/98EC
e TransSAFE blood transfusion verifier printer/scanner

e Positive Patient Identification (PPI) system, printing patient wristbands and identification (ID) cards

On-Line Store
e Low cost printers, scanners, ribbons etc from our online store at www.newburydataonline.co.uk

Workshop Repair Centre Expansion

e Repairs, Spares & Print head Sales

e  Printer and/or PC Build & Configuration Centre

¢ Kyocera European Repair Centre for Drums and Developers
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Newbury Data Workshop Repair Centre Activity

Workshop Repair

Newbury Data is able to offer both refurbishment or repair services for all our New and Discontinued printers including all 8000
Series, ND640, ND680, ND825, NDSprint, ND2000, ND3000 dot matrix series printers and ND4000 series ticket printers.
Newbury Data can also repair printers for the following Manufacturers:

e Citizen (Thermal & Dot Matrix Printers)

e  Compuprint (Dot Matrix Printers)

e Datamax (Thermal Printers)

e Eltron (Thermal Printers)

e Intermec (Thermal Printers)

e Kyocera (Drums, Developers, Scanners for ECOSYS |, II, lll, IV print)
e  Microplex (Thermal Printers)

e OKI (Dot Matrix Printers)

e  Printronix (Line Matrix, Thermal & Continuous Form Laser)
e PSi (Dot Matrix & Continuous Form Laser)

e Toshiba TEC (Thermal Printers)

e Zebra (Thermal Printers)

Spares Parts

Newbury Data is the UK's leading Printronix Distributor, Europe's Leading Citizen § % g ot

distributor, No:1 UK Business Partner for Zebra Technologies and the ONLY authorised e J .
refurbishment centre for Kyocera Mita printer drums and developers utilising the ECOSYS g “pm 17 s .

Series |, 1l, lll, IV print engines. In addition to our own range of printers, Newbury Data = ﬂ% !JE

also provides spare parts for the following companies Citizen, Compuprint, Datamax, li .

Eltron, Genicom, Kyocera, Microplex, OKI, Printronix, PSi & Zebra and other on request.

Print Heads —

Newbury Data offer refurbished print heads for our range of 8000 Series, ND640, ND680, ND825 and —
NDSprint printers. New print heads are available for all current models. A full range of dot matrix and .

thermal printheads can also be purchased from our on-line store: www.newburydataonline.co.uk

Printer and/or PC Build & Configuration Centre

Newbury Data are an established contract manufacturer of Personal Computers and Electro Mechanical Assemblies, including
Printers and Coin Mechanisms.

e  Pre-build and/or configuration of Electro Mechanical Assemblies, PC’s and Printers
Experienced and flexible workforce with an on site engineering support team.
Contracts can include project planning, procurement and build, or if necessary, contracts which are build only.
Over 10,000 square foot of manufacturing space is available which is equipped with roller conveyor flow lines.
Newbury Data Logistics team can handle direct receipt of materials and drop equipment to your customers.
All contract work is carried out under ISO 9001: 2000 control systems.
Newbury Data can offer the total after sales service of help desk and back to base workshop repairs of all contract
build work.

Kyocera European Repair Centre for Drums and Developers

Newbury Data are an Authorised Repair Centre for Ecosys |, Il & Ill Kyocera Printers, Drums, Developers and Scanners.
Newbury Data have been the Kyocera European Repair Centre for Drums and Developers for the past 5 years and for the last 2
years we have been able to offer this service as a Authorised Repair Centre to 3rd party maintainers and the end user. Extend
the life of your Kyocera Printer by sending your Drums and Developers to Newbury Data for refurbish and save up to 80%
compared to the cost of buying new. If you don't have a drum or developers for refurbish please ring for pricing of refurbished
drums and developers from stock. Our Range of product refurbished at present includes the following Drum and Developer and
Scanners:

e ECOSYSI&Il
e ECOSYSII
e RCOSYSIV

For further details, or prices please call contact sales on 0870 224 8110
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